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Development of skills in health care providing using new paradigm

among public healthpersonnels in Prachinburi Province
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Abstract
The study of “Development of skills in health care providing using new paradigm among public
health personnel in Prachinburi Province” was a research and development. The purpose of the study
was to develop humanized care competencies of public health personnel. Three specific objectives
were; 1) to analyses the situations regarding health care providing, 2) to design the training program and
develop humanized care paradigm of public health personnel, and 3) to evaluate the training course
conducted. The samples were 80 public health personnel trained in this course. The samples were

selected by criteria of being volunteers in the study. The evaluation of the training program based on
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Stufflebeam’s CIPP Model. The study found that; 1) The humanized care training program was a short
course program aimed to change the ideas related to understanding people, aware of truths of human
and social. This leaded providing health care suitable for problems and needs of the clients. 2) The
evaluation of the training program using CIPP Model found that context, inputs, process, and products
were appropriate at highest level. The participants learned from the training program as following
described; 1) The health care providers needed to understand lives, reasons, limitations influenced on
living and health care. 2) Humanized care was health care that helped in finding the solutions for clients’
problems, communication with understands, acceptance in human being and competencies, and
learned that providing health care based on text only was not meet the needs of patients, but suffered
those. Moreover, health care system was complex and did not help the clients, but related on the
health care providers.

Keywords: Health personnel, curriculum development, cardiac services, new health services
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