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Abstract

The research aimed to study and compare the factors which influenced the consumers’ decision to
choose the Internet café service in Sisaket municipality as classified by sex, age, educational levels and
incomes. The samples were 384 customers who used 15 Internet café service shops in Sisaket municipality.
The research instrument was a five-rating scale questionnaire with a confidence value equivalent to 0.98.
Statistics used In the research were percentage, mean, standard deviation, t-test, F-test and multiple
regression analysis.

The research findings were as follows: the consumners in Sisaket municipality paid attention to the
mixed factors of the service market (7ps) at a high level (X=3.61). Considering individual cases, the factors
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which an influential rcle were products, prices, distribution channels, processes, and physical characteristics.
Marketing promotion was moderate. Based on the multiple regression analysis, it was found that the factors
which influenced the customers’ choice were products, prices, processes, and physical characteristics. These
factors could predict the customers’ choice by 50%. Based on a variance analysis, it was found that the
customers who were different in sex had no different opinion on the factors of the service marketing. The
customers who were different in age had a different opinion on the service marketing at a statistical
significance of .01 The customers who had different education had a different opinion of a statistical
significance of .01 towards the factors of products, prices and processes. The customers who had a different
income had a different opinion with a statistical significance of .05 towards the factors of the prices, they had
a different opinion of a statistical significance of .01 towards the factors of products, processes and physical
characteristics.
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