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Abstract
The goals of this study were to investigate the opinions of people towards the services of officers in Napo
subdistrict municipality, Napo district, Buriram province and to compare the opinions of people towards the

services of officers in Napo Subdistrict municipality, Napo district, Buriram province divided by personal
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characteristic, sex, age, educational level, occupation type, and monthly income. The population and the
samples in this study consisted of 383 local people in Napo subdistrict municipality, Napo district, Buriram
province. The data were collected by using the sampling technique. The instrument used in this study was a
questionnaire including the closed form and rating scale. The statistics used for descriptive statistic analysis
were frequency, percentage, mean, standard deviation and t-test. The results of the study were as follows: 1.
The opinions of people towards the services of officers in Napo subdistrict municipality, Napo district, Buriram
province as a whole were at much level. When considering at each aspect, it was found that the aspects of
progressive services was most level while equity services was at the least level. 2, The comparison among
opinions of people towards the service of officers in Napo subdistrict municipality, Napo district, Buriram
province, when classified into sex, age, education level, occupation type, and monthly income. Overall; it was
found that there was no statistical significant difference at statistic level of 0.05. When considering in each

aspect, it was found no difference at a significant leve! of 0.05. After considering each point, it was found no

difference at a significant leve! of 0.05.
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