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Abstract

The objective of this research were to 1) assess the efficiency of the Information System in
serving students; and to compare the efficiency levels of the Information System in serving students in
autonomous universities, case study: autonomous universities located in Bangkok Metropolis. The
sample groups applied in this research were students who were studying in 10 autonomous
universitieslocated in Bangkok Metropolis, The data was collected via online questionnaires, and then
analyzed on statistics with t-test and One-way ANOVA (F-test). Based on the result of the research, it was
found that most of students expressed their opinions on the efficiency of the Information System in
serving students in autonomous universities, located in Bangkok Metropolis at a high level. Additionally,
when comparing the efficiency levels of the Information System in serving students classified by student

status, it was found that students with different genders, ages, and educational levels had different
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levels of opinions on the efficiency of the Information System in serving students in autonomous

universities, located in Bangkok Metropolis, with statistical significance at the levels of 0.01 and 0.05.

Keywords : Assessment, Information System, Autonomous Universities
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