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ABSRACT

The objective of this research was to study the level of satisfaction of the people who received health services at
Ban Muengthaleh Health Promotion Hospital and also personal factors deemed to have affected their satisfaction of the
services as provided by this hospital. The hospital was located in Ban Muengthaleh, Muang District, Nakhon Si Thammarat.
The sampling population consisted of 400 people. Questionnaires were used for collecting data. The collected data was
then analyzed yielding frequency, percentage, mean, and standard deviation figures. t-Test was also utilized to compare
various factors with the people’s level of satisfaction. The population consisted of 5,727 people. Taro Yamane’s formula
was used for finding the number of sampling population (400).

Results from the research showed that most of the people involved in the study were satisfied with the services
as provided by the hospital. They were most satisfied with the personnel’s temperament, quality of services, and available
information. There was statistically significant difference (p<0.05) when personal factor namely occupation was analyzed.

However, the study found that there was no statistically significant difference when factors namely gender, age, marital
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status, level of education, religious belief, and monthly income, religious belief, and right to health garantie were taken into

consideration (p > 0.05).

Keywords: satisfaction, services, client, Tambon Health Promotion Hospital
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