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ABSTRACT
The study of customers’ behavior on using hi-speed internet (ADSL) of TT&T Pcl. in Sisaket
Province was aimed at studying customers’ behavior on using hi-speed internet (ADSL) of TT&T Pcl. in
Sisaket Province and acknowledgement of marketing media affecting customers’ behavior on using hi-
speed internet (ADSL) of TT&T Pcl. The instruments used for this research were questionnaires, collecting
data from 188 customers who use hi-speed internet (ADSL) of TT&T Pcl. The data was statistically

analyzed by descriptive statistics with percentage, mean and standard deviation and also inferential
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statistics with chi-square test. The research finding indicated that the sample group was mostly female,
aged 20-30 years old, and graduated Bachelor’s Degree. They were students who earned not more than
10, 000 Baht per month. They mostly connected internet 5-6 days a week with a period of 1-2 hours a
day. Their most popular activity on internet was electronics mail (e-mail). The problem and obstacle of
internet usage mostly found was that its speed was slower than chosen package. The sample group
acknowledged marketing media of Maxnet, hi-speed internet of TT & T Pcl. at high level ( = 3.53). For
customers’ behavior on using Maxnet, a hi-speed internet, we found that on problem recognition,
Maxnet was necessarily used and on information search, Maxnet was searched from mass media. On
evaluation of alternatives, products and service, service charge, distribution and promotion were
compared between Maxnet and other brands. On buying decision process, they had never used Maxnet
before purchase decision. Moreover, on post purchase behavior, they were satisfied and confirmed to
continue using Maxnet, a hi-speed internet.

Key words: behavior, customers
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