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Satisfaction of entrepreneurs with closed circuit television usage inside convenience stores

in petroleum service station in Sisaket and Ubonratchathani province
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ABSTRACT
The study of satisfaction of entrepreneurs with closed circuit television usage Inside
convenience stores in petroleum service stations in Sisaket and Ubonratchathani Province was aimed at
studying 1) the satisfaction with CCTV usage inside convenience stores in petroleum service stations 2)
the behaviors of CCTV system usage inside convenience stores in petroleum service stations and 3) the
comparison of the different satisfaction, categorized by entrepreneurs’ general information, with CCTV

usage inside convenience stores in petroleum service stations. The instruments for this study were
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questionnaires, collecting data from 81 entrepreneurs installing CCTV inside convenience stores in
petroleum service stations in Sisaket and Ubonratchathani Province. The statistics used for analysis were
frequencies distribution, percentage, arithmetic mean and standard deviation. This research found that
the entrepreneurs were mostly male who were married, 31 - 40 years old, graduated in Bachelor level
and each entrepreneur earned 100,001 - 125,000 baht per month. The convenience stores with most
CCTV installation were PTT In petroleum service station, the extent of utilized area was 50 - 75 square
meters. The period of business operation by convenience stores was 6 years up and the amount of
customers was more than 201 a day. Entrepreneurs usually got the information of CCTV system from
television. The important reason of CCTV installation was to check out staff’s working performances
inside convenience stores. CCTV system installed was a combination of analog and digital. The expense
of CCTV installation was 30,001- 40,000 baht. Most entrepreneurs made one payment. The
entrepreneurs were satisfied with CCTV in overall: - products, price, place and promotion with moderate
level (x= 3.18). Moreover, the functions of CCTV that entrepreneurs needed most were to be able to
copy in hard disk and CD Rom.

Key word: Satisfaction, entrepreneurs with closed
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