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User satisfaction of radio licensing provision of office of The national broadcasting and

telecommunications commission (nbtc) region 2 (Ubon ratchathani)
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ABSTRACT

This study aimed to 1) compare the personal characteristic that effect to satisfaction of clients
2) investigate the relation of factors and satisfaction of clients and 3) investigate the effect of factors to
clients who want radio licensing provision of office of the national broadcasting and telecommunications
commission (NBTC) sub region 2 (Ubon Ratchathani). The samples were 320 clients who want radio
licensing provision of office of the national broadcasting and telecommunications commission (NBTC)
sub region 2 (Ubon Ratchathani). The questionnaires were used to collect the data. The data was then
analyzed by using frequency, percentage, means, standard deviations, t-test, F-test, correlation analysis
and regression analysis.
The results revealed that the respondents were mostly males, age 31-40 year-old, highest bachelor’s

level, occupation as personal business. The research findings were as follows: different personal factors,
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such as age, gender, occupation, were not affected to satisfaction of clients who want radio licensing

provision of office of the national broadcasting and telecommunications commission (NBTC) sub region 2

(Ubon Ratchathani), factors of service, such as official service person, service process, facilitators, service

places and information provision were significantly related and affected to satisfaction of clients who

want radio licensing provision of office of the national broadcasting and telecommunications
commission (NBTC) sub region 2 (Ubon Ratchathani) at the statistical level 0.01.

Keywords: service factor, satisfaction, nbtc
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