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ABSTRACT

The objective of this research was to study the public’s image of nurses working at Sisaket
Hospital. The population in the study consisted of those who had received services from the nurses at
Sisaket Hospital and people who had some experience associated with or received information
concerning these nurses. The sampling population comprised 370 people selected from the
aforementioned data. Percentage and mean figures were presented in the study. t-test and one-way
ANOVA were also conducted as part of data analysis. Results from the study showed that, overall, the
people’s image of these nurses in providing services was considered to be average. The sampling
population saw the nurses’ personality and tone of voice as highest in their opinions. Lowest in their
view was factor concerning friendliness and conversations. The nurses’ experience was deemed by the
public to be average. Also, the public was most satisfied with the way these nurses gave services in
gentle and appropriate manner. Least satisfied was service convenience and promptness. In terms of
services provided for the sick who needed intensive care, the people viewed the services to be average.
Image of these nurses as shown to the public was considered to be average. As for factor concerning

those who had witnessed the nurses’ performance, received services from these nurses or perception

~ 149 ~



NIEANTIINFRENUNYIWT U 4 a0l 2 nsngrau-Suanau 2560

Vol. 4 No. 2 July - December 2017

formed through digestion of various sources, it was viewed as average. General performance, care for

the patients, and interaction with the public who came for services was generally perceived as average

and appropriate.

Keywords: image, the public, services
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